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Full Time, 37.5 hours per week, (52 weeks)
£25,041 to £27,827 p.a 

We are recruiting for an eLearning Facilitator to join our Quality & Innovation team at Nescot based in Epsom, Surrey.

What we are looking for:
· Highly motivated individual with interest in working with a variety of digital platforms.
· Takes initiative, solves problems creatively, enthusiastic and committed to helping others to reach their goal.
· Administrative, IT skills and a team player with excellent communication with students, staff and other stakeholders.

Duties and Responsibilities:
· Support curriculum teams in using the college’s digital learning platforms
· Help curriculum teams to design and structure their Google Classrooms and pedagogic approaches online
· Contribute to the development of guidance and training materials for staff as well as facilitating staff development sessions.

We are committed to providing a dynamic and innovative learning environment for our students. We believe in harnessing the power of technology to enhance education and prepare our learners for the challenges of the digital age. We offer a wide range of courses across various disciplines, and we are dedicated to delivering excellence in teaching and learning. 

Benefits:
· 5 Minute walk from Ewell East, Free parking.
· Free online qualifications.
· A discounted-on site gym, Starbucks fitness classes, osteopathy and day nursery.
· Modern hair and beauty salon offering employee discounts.

Nescot is graded ‘Good’ by Ofsted following its latest inspection in January 2023. Inspectors rated the College as Good in all 8 aspects. The report recognises that students “enjoy their courses and are motivated to succeed”, and benefit from “highly supportive relationships” with staff. 
At Nescot, we’re proud of our inclusive culture and we welcome all applications.
This role is employed through Nescot Enterprises Ltd, a wholly owned subsidiary of Nescot which operates different terms and conditions.
Interviews will be held as and when candidates apply
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Job Description

	Position Details:

	Title:
	eLearning Facilitator

	Department:
	Quality & Innovation

	Fraction:
	Full Time

	Status:
	Permanent

	Grade:
	Grade 5

	Child/Vulnerable Adult Contact:
	Yes 

	Reporting / Department Details:

	Responsible to:
	Head of Quality Improvement & Innovation



  Functional links with:                       Quality & Innovation Team and Teaching staff
	Job Purpose:

	
Working as a member of the college Quality & Innovation team, you will support curriculum teams in using the college’s digital learning platforms as effectively as possible. You will be focused on improving the use of our platforms for our blended learning approach by helping curriculum teams to design and structure their Google Classrooms and pedagogic approaches online using a range of media tools and relevant eLearning resources and programmes. You will support staff in their use of our platforms, solve problems creatively, advise on best practice and contribute to a broader understanding of the opportunities digital learning presents for the Institution. 

You will contribute to the development of guidance and training materials for staff as well as facilitating staff development sessions. You will be expected to learn and become competent in a range of digital skills that support student learning and achievement as well as excellent levels of customer service when dealing with requests from staff or students, demonstrating creativity in finding solutions.

Alongside strong interpersonal and communication skills, the successful candidate will ideally have prior experience of developing and supporting the delivery of training resources in an educational context. We are looking for a highly motivated individual who relishes working in teams from a range of disciplines, possesses strong analytical ability and has a passion for helping others reach their goals.



	Main Duties and Tasks:

	
• To assist in guiding students in the use of a range of digital resources to integrate technology and improve digital literacy skills and foster a supportive and inclusive learning environment.
• To actively engage with students, establishing a positive rapport to facilitate their independent study and e-learning and in accessing course materials
• To assist in the creation of a range of digital ‘resources’ and ‘activities’ using a variety of digital tools and platforms to provide shared ‘interactive’ resources and training.
• To provide proactive and collaborative support to curriculum staff to ensure tangible blended learning resources and programmes that provides independent learning i.e. non-teacher / assessor contact.
• To monitor, generate reports and analytics to evaluate the effectiveness of the blended learning programs and identify areas for improvement.
• To provide an excellent level of customer service in all dealings with staff and students, in all formats e.g. participation in social media and encouraging the use of paperless environments.
• To maintain ICT proficiency and digital literacy to a proficient level to support students and staff with the use of the college EdTech tools/platforms.
• To conduct training sessions or workshops for both faculty and students on how to effectively use the online learning platform and other relevant digital tools. Offer guidance on best practices for blended learning and provide ongoing support to ensure everyone is comfortable with the technology.
• To work effectively with the teams to share ideas and highlight solutions or escalate issues.
• To assist the team with digital learning projects which contribute to improving the student and/or staff experience.
• To advise the Head of Quality and Innovation on any latest trends and developments in Educational Technology that could enhance the teaching and learning experience. 
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Personal Development:

	
· Participates in, and co-operates with, own Performance Review Interview to ensure that job-related targets are met and on going staff development in line with Nescot’s aims.
· To carry out Continuing Professional Development (CPD) relevant to the role, including subject or professional updates.



	Equality and Diversity and Nescot Values:

	
· It is the responsibility of the post holder to promote equality and diversity, Nescot Enterprise values and recognition of diversity throughout Nescot Enterprises.
· To follow and adhere to Nestots Equality and Diversity policy at all times. 

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to equality and diversity and Nescot Enterprise values.
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	Safeguarding and PREVENT Responsibilities:

	
· It is the responsibility of the post holder to commit to safeguarding and promoting the welfare of students within the within NEL.

· The post holder will undertake their duties in full accordance with Nescot Enterprises’ policies and procedures relating to safeguarding, PREVENT and promoting the welfare of students.




	Additional Duties:

	
To undertake such additional duties as may be reasonably required commensurate with the level of responsibility within Nescot Enterprises at the initial place of work or any other of the College Group sites within the area.




	Health and Safety:

	
Under the Health & Safety at Work Act 1974, whilst at work, you must take reasonable care for your own health and safety and that of any other person who may be affected by your acts or omissions.  In addition, you must co-operate with Nescot Enterprises on health and safety and not interfere with, or misuse, anything provided for your health, safety or welfare.

Copies of Nescot Enterprises Health & Safety Policy are available on sharepoint
	Terms and Conditions of Nescot Enterprises Ltd:

	
· Please note that this is a post under Nescot Enterprises which has different terms and conditions to that of the College







	Annual Leave and Hours of Work:

	
· Full time hours of work are 37.5 hours per week, normally worked Monday – Friday 8.45 am – 5.15 pm.  Part time or casual hours will be as agreed.

· For full time staff annual leave is 25 days plus Bank Holidays plus 5 efficiency days taken at Christmas when the College is closed for 2 weeks.  Part time staff’s annual leave will be pro rata. Please note that it is expected that post holders will take their annual leave at times convenient to the department and its students, which will normally therefore be at times when students are not in College.

	Pension

	
· You have the right to join the NEST scheme and you will be automatically enrolled into the NEST Government Workplace Pension Scheme should you meet the required criteria of an eligible job holder. You may elect to opt out if you wish.



This job description is current as dated.  In consultation with the post holder it is liable to variation by the College to reflect actual, contemplated or proposed changes in or to the job.
UPDATED BY:	HoD                     	Date:  July/23

UPDATED BY:	HR	                        Date:  August 23
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	Person Specification – 

	
	Essential
	How Identified*

	Experience
	Experience of working in further or higher education training, learning and development.

Experience of using a range of IT systems, software packages and other learning tools

Experience of communicating ideas, instructions and /or advice to others.

Experience of working alongside others to deliver key projects/targets.

Evidence of working on own initiative with a proactive flexible approach.

	A


A

A


A



I

	Skills and Abilities
	Experience and familiarity with Google Workspace.

Good level knowledge of Microsoft packages

Excellent computing and technology application skills

Able to understand and interpret eLearning/blended learning requirements

Experience of using and administering a VLE

Excellent organisational and time management skills

Ability to develop good working relationships across College

Excellent written and spoken communication skills with a high level of accuracy and attention to detail

Ability to work effectively and efficiently, while at times under pressure.

Proactive attitude, with a commitment to helping improve the service.

Effective presentation abilities.
	A/I

A/I

A/I


A/I

I

I


A/I


A/I


        I

        I


      I/P
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	Qualifications
	GCSEs or equivalent grades A - C in Maths & English

Degree level or equivalent
	      A



      A
	Specifically related degree or equivalent
	
A / I

	Personal Qualities
	Ability to quickly assimilate information on and learn how to use new technologies

Proven ability to work effectively in teams

Excellent communication and interpersonal skills including the ability to persuade colleagues to use new technology and to provide effective training.

Ability to present and interpret complex requirements clearly and with passion to colleagues at all levels

Work in partnership with colleagues to achieve required outcomes

Competent, conscientious and motivated with a methodical approach to work

Problem solving ability

Commitment to own professional development and to undertake training relevant to role

Commitment to safeguarding, PREVENT and promoting the welfare of learners

The required health, mental and physical capacity to carry out the relevant teaching and assessment activities, after the College has made such adjustments as may be required under the disability provisions of the Equality Act 2010.

Commitment to energy
management and sustainability
	       I/T




        I


P








P





A/I




A/I





      A/I

I





       A/I





       M












      A/I

	KEY

	A = Application Form
	I = Interview
	O = Observed Teaching   Session
	T = Test
	M = Medical Questionnaire
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If you have any queries please do not hesitate to contact us on jobs@nescot.ac.uk





