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Job description 



Job Title:
Quality Enhancement Manager (HE and progression to HE) 

Location:


61 Westminster Bridge Road, London, SE1 7HT 



Post holder may be required to work at other locations.

Grade:  


AoC Spine Points 38-40
Salary:
£42,105 -£44,477  
Hours of work: 
36 per week
Responsible to:  
Head of Quality and Standards 

Responsible for:
No direct line management responsibility. Matrix management responsibility for Quality Enhancement within curriculum teams 

Division:
Quality and Standards

Job Purpose 
A. To manage the enhancement of quality of all Access and Higher Education provision, including the promotion of internal progression, and to be accountable to the Head of Quality and Standards for the effective implementation of the College strategy to become and outstanding provider and gain a reputation for delivering an outstanding student experience. 

B. To ensure the College consistent application of and  compliance with external quality assurance requirements (e.g. awarding and regulatory bodies)  


C. To drive quality improvement through timely reporting on quality and standards to committees and management as required.

D. To work collaboratively with curriculum and professional services managers to ensure a collective commitment to quality enhancement and an outstanding student experience.    

Working with
The post holder will develop productive working relationships with staff from all sections of the College, its students and other College stakeholders as appropriate, in particular:
· Curriculum Managers

· Departmental Administrators

· Student Services Manager

· MIS Team

· The Deputy Principal

· Centre Principals 

· Other members of the College management team as required 

Main activities
A. To manage the enhancement of quality of all Access and Higher Education provision, including the promotion of internal progression, and to be accountable to the Head of Quality and Standards for the effective implementation of the College strategy to become and outstanding provider and gain a reputation for delivering an outstanding student experience. 
1. To lead on transformational quality and compliance strategies, development and implementation of processes, as directed by the Head of Quality and Standards, to drive continuous improvement whilst effectively maintaining and operating the College’s quality systems for Access and Higher Education provision. 

2. To review and write relevant quality related policies and procedures and provide tailored support to curriculum and professional services teams on quality issues and policy implementation. 

3. In liaison with the Head of Quality and Standards and the Deputy Principal, maintain and update the College’s relevant quality assurance documentation.

4. To develop an oversight of the College’s quality assurance framework in relation to frameworks operated by external bodies such as Ofsted, the Quality Assurance Agency (QAA) and the Office for Students (OfS) and provide support to the Head of Quality and Standards and the Deputy Principal for any external quality assurance reviews, as well as internal activities such as the annual self-assessment reports, quality enhancement plans and performance reviews.
5. To contribute to the design and delivery of in-house professional development for staff teaching on accredited programmes.

6. To support curriculum teams through the auditing of curriculum related activities resulting in the setting of robust enhancement plans which are monitored to achieve successful outcomes and professional practice.

B. To ensure the College consistent application of and  compliance with external quality assurance requirements (e.g. awarding and regulatory bodies)  
7. To take a leading role in monitoring and reviewing the quality of Higher Education and Access programmes including documentation issued to students and publicly available information for prospective students. 

8. To plan, co-ordinate and supervise internal moderation for all Higher Education and Access programmes to ensure adherence to validations and inspection bodies requirements and guidelines.
9. To liaise with all Curriculum/Professional Services Managers, Programme Managers and Departmental Administrators to ensure timely returns of quality, performance and student data as required by validation, regulatory and inspection bodies.
10. To lead on the validation/revalidation of relevant qualifications as and when necessary, as directed by the Head of Quality and Standards.
11. To provide advice and guidance to academic and support staff on the interpretation of internal and external regulations and requirements, as they affect programme approval and periodic review, and on relevant procedures.
C.
To drive quality improvement through timely reporting on quality and standards to committees and management as required.

12. To measure performance by gathering relevant, strategic data, produce statistical reports to inform decision making, recommend enhancement actions and assess their impact.

13. To assist the Head of Quality and Standards in the preparation of regular reports to the Quality & Standards Committee and the Academic Board on the performance of Access and Higher Education students and their progress against key performance indicators. 

14. To act as chair as required for relevant committees and subcommittees
D.
To work collaboratively with curriculum and professional services managers to ensure a collective commitment to quality enhancement and an outstanding student experience.    

15. By using relevant quality tools, make sure College teams understand how to enhance the College’s core business

16. Develop a positive quality enhancement culture, which enables staff to be proactive, flexible and resilient.
17. To liaise with College staff as appropriate to review and amend procedures and practices to improve the student journey.

18. To ensure that the College intranet, website and other communication channels are updated with information on quality assurance and that appropriate information is communicated clearly and in a timely manner.
E.
General

19. To attend relevant training and meetings as required.

20. To be committed to Continuous Professional Development (CPD), keeping up-to-date and meeting any annual requirement for CPD.
21. To contribute to the effective management and promotion of equality and diversity.

22. To work in accordance with the College’s Safeguarding policy and Health & Safety at Work Act, ensuring the College is a safe environment for staff, students and visitors. 

23. To work at all times in accordance with Morley College’s policies and procedures and behave in accordance with the College’s Staff Competency framework.
24. Undertake duty management on a rota basis. This will include occasional evening duties for which time off in lieu will be given.

25. To carry out such duties as may be required from time to time by the College that is appropriate to the grade of the post.

Person Specification:
 Quality Manager (HE)
	
	
	Essential
	Desirable

	1.
	Degree or equivalent


	(
	

	2.
	Significant experience of working in a quality assurance or related environment and a deep understanding of quality systems in relation to Higher Education and Access programmes
	(
	

	3
	An unswerving commitment to education excellence with a proven commitment to raising quality and a track record of effecting improvement
	(
	

	4.
	Proven ability to interrogate and interpret data at a high level, act from the information gathered and measure impact of actions
	(
	

	5.
	Excellent IT skills with the ability to use Word, Excel, PowerPoint and databases to a high level
	(
	

	6.
	Highly effective organisational skills and the proven ability to work flexibly and meet deadlines
	(
	

	7.
	Proven ability to work methodically and with attention to detail
	(
	

	8.
	Proven ability to work on own initiative and exercise and demonstrate sound judgement in making decisions
	(
	

	9.
	Excellent written and verbal communication skills, including presentational and report writing skills, with the proven ability to tailor communication appropriately to its audience.
	(
	

	10.
	A willingness and enthusiasm to embrace and drive change
	(
	

	11.
	Excellent persuasive skills with the proven ability to influence decisions at senior level to affect change.
	(
	

	12.
	Excellent persuasive skills with the proven ability to influence decisions at senior level, and beyond own span of control, in order  to affect change
	(
	

	13.


	Have a commitment to and be able to demonstrate knowledge of health and safety, safeguarding and equality and diversity as appropriate to the post
	(
	

	14.
	Successful experience in administering education procedures 
	
	(

	15.
	A relevant teaching qualification and experience of teaching adults
	
	(

	16.
	Experience of working under the current Inspection regime for FE and HE, including a good understanding of relevant inspection, validation and review frameworks 
	(
	


Main Conditions of Service - Academic Salaried roles
1. You will be employed by Morley College Limited.

2. Normal working hours are undertaken between Monday to Friday and this may include evenings. The successful applicant may be required to work at weekends to accommodate specific College activities.  No payment for overtime is made, but appropriate time-off in lieu will be granted.

3. The annual leave entitlement is 30 days per annum, excluding public holidays and closure days which are additional to this entitlement. Fractional employees shall receive a pro rata entitlement to holiday, including bank/public holidays.

4. The post is pensionable under the Teachers’ Superannuation Scheme administered by the Teachers’ Pensions Agency. 

5. There is a 6-month probationary period. 

6.
The College does not recognise service with any previous employer for calculating continuous service for the purposes of the Employment Rights Act 1996. However previous continuous local government service in accordance with The Redundancy Payments (Continuity of Employment in Local Government, etc.) (Modification) Order 1999, may be counted as part of continuous employment with the College for redundancy pay purposes.  
7.
The appointment will be subject to receipt of satisfactory professional references, proof of qualification, proof of address, eligibility to work in the UK, a pre-employment medical check and a DBS check (if applicable).

Other information

This document outlines the duties required for the time being of the post. It is issued for recruitment purposes and is not comprehensive or exclusive and duties and or reporting lines may be varied from time to time.

The College aims to reflect the diverse community it serves and welcomes applications from suitably qualified candidates from all backgrounds. The College does not discriminate on the basis of race, gender reassignment, disability, sex, marital status, pregnancy and maternity, age, religion or belief, and/or sexual orientation and is committed to making reasonable adjustments for applicants with disabilities.
Making an application

Closing date for applications:   Monday 3Rd February 2020
Please refer to the guidance notes when completing your application. CV’s will not be accepted for this post.  Applicants should send a completed application form, giving names, addresses and telephone numbers of two professional referees, together with any supporting information by the closing date.
Applications can be submitted via email to recruitment@morleycollege.ac.uk

Applications can also be submitted by post to:

Recruitment (Ref: 32.JB.1920)
Morley College
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