Ref Number: 5810
Please ensure that you include the reference number on the front of your application form. Your application will not be considered unless it is printed clearly.

Position Applied for: General Canteen Assistant 
Salary: £9.75 (per hour)
(Depending on experience)
Benefits include:


• Free use of College gym





• Option to join a final salary pension scheme  
Closing date:    22nd September 2021

Interview date:  30th September 2021


Equality of Opportunity

The college has a strong commitment to working towards the implementation of equality of opportunity in both service delivery and employment. The College's mission and strategic objectives directly support this aim. All employees are required to actively support the development, dissemination and implementation of this aim and related policies and programmes.

Safeguarding of Children and Vulnerable Adults

The College is committed to safeguarding and promotes the welfare of all learners and expects its

Staff to share this commitment. All posts in the College are subject to an Enhanced CRB check and

Barred person’s list check.
This post meets the definition of Regulated Activity as prescribed by the Independent Safeguarding Authority. 

Job Description for: 
General Canteen Assistant
Hours: 


Hourly Paid
Directorate: 


EFM
Reports to: 


Catering Supervisor
    
Responsible for:

N/A 

SUMMARY OF POST
To assist in the general provision, serving and preparation of food and beverages within the College’s catering units, conduct cleaning and stock control duties.

SPECIFIC DUTIES OF POST
· Ensure full area of responsibility is clean, appropriately always presented and stocked at all times

· To lay up and clear dining furniture and counters

· Ensure thorough and up to date knowledge and understanding of menu,     special offers and allergens, in order to provide relevant information to customers and client 

· To help ensure the reduction on wastage

· Operate the till point as required throughout service, ensuring the correct procedures are used

· Ensure COSHH, food safety, and health and safety regulations are adhered to and any incidents are reported to your line manager

· Maintain a safe working environment in compliance with both College’s and statutory Food Hygiene/Health & Safety Policies
· Transport catering items on trolleys in a controlled manner
· Provide a courteous and efficient service to all customers
· Maintain a high level of personal hygiene and ensure clean uniforms
· Work flexibly and undertake any other catering-related duties that may be reasonably required within the scope of the role
· Work at other locations, as required, depending on the College’s operational needs

Person Specification

The following qualities are all deemed essential to the requirements of the post.  The College will, therefore, be seeking evidence of these in the selection process, which will include the application, an assessment centre, interview(s) and references.

The College is seeking to appoint highly skilled, dynamic, flexible and committed people with the potential to help us realise our mission and strategic objectives.  The appointing panel will, therefore, require sufficient evidence of ability and achievement in each of the following areas in order to make an appointment.

Essential:
· Good customer service

· Well-organised

· Team player

· Good time keeping

· Working within given timescale

· Good communicator

· Friendly and flexible attitude

· Fast and reliable with very good time keeping skills

· A good command of verbal English

· Good numerical skills sufficient to be able to deal with cash transactions effectively and accurately
Please note: Prior to confirming an appointment to the College, individuals are asked to complete a medical questionnaire in order that the College’s Medical Health Contractor can ascertain their medical fitness for the post.

