[image: image1.png]0 Halesowen
@College




Person Specification – Career Coach
Halesowen College is looking for a motivated and engaging Career Coach to contribute to the delivery of its highly successful suite of employability programmes. This post offers the opportunity to work with a wide range of internal and external partners to deliver the best outcomes for those seeking to gain, retain or progress within employment as well as for employers seeking to develop their workforce. 
As a Career Coach you will work with clients throughout their employability journey to support them in identifying and overcoming barriers to gaining, retaining and progressing within employment. 
Liaising with a range of referral organisations and staff across the college, you will manage a caseload of clients from initial referral and assessment through to programme completion and beyond to track outcome information and onward progress. 
The successful candidate will have a level 3 qualification, with experience of delivering employment-focused advice and support. Candidates must have an understanding of barriers to employment/progression and strategies to overcome these barriers. 

	CRITERIA
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Qualifications:

	· Level 3 or above qualification

· Level 2 (Grade A-C) or equivalent Maths and English qualification.
· Qualification in Advice and Guidance or Counselling
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	Application 

	Experience and Knowledge:

	· Experience of delivering employment-focused advice and support

· Understanding of barriers to employment/progression and strategies to overcome these barriers

· Experience of undertaking initial assessment of clients

· Experience of working with partners to deliver multi-agency support

· Understanding of equality and diversity issues
· Understanding of local labour market trends

· Understanding of safeguarding issues
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	Skills and Attributes: 

	· Ability to plan and manage own workload and achieve challenging targets

· Excellent communication skills 

· Ability to work flexibly to meet tight deadlines
· Ability to relate to a range of different clients
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	· Highly motivated and able to use own initiative

· Resilient and positive

· Calm and confident
· Have a flexible approach

· Able to work outside of core hours on occasions 
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	· Hold a full driving license
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