Ref Number: 5623
Please ensure that you include the reference number on the front of your application form. Your application will not be considered unless it is printed clearly.
Position: Quality Assurance & Standards Lead
Salary:
£30,414 to £38,934 p.a
Fixed Term 12 Months/Secondment Opportunity
Benefits include:


• Generous annual leave entitlement           


• Staff Development Opportunities

• Free use of College gym





Closing Date:

03/12/2020

Interview Date:

WC 07/12/2020
Equality of Opportunity

The college has a strong commitment to working towards the implementation of equality of opportunity in both service delivery and employment. The College's mission and strategic objectives directly support this aim. All employees are required to actively support the development, dissemination and implementation of this aim and related policies and programmes.

Safeguarding of Children and Vulnerable Adults

The College is committed to safeguarding and promotes the welfare of all learners and expects its staff to share this commitment. In addition they will also state that the College is committed to safeguarding and promotes the welfare of all learners and expects its staff to share this commitment.  All posts in the College are subject to an Enhanced DBS check and barred person’s list check. 
This post meets the definition of Regulated Activity as prescribed by the Independent Safeguarding Authority. 

There are no teaching hours associated with this post.
College Values
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Job Description for: Quality Assurance Lead
Directorate:

Quality & Student Experience




Grade:


Course Team Leader Role
 



Reports to: 

Vice Principal Quality & Student Experience
Responsible for: 
Resources as allocated within area.
PURPOSE OF THE POST
The role requires good self-organisation and self-management skills as well as attention detail to ensure that all partners are working to support learners to achieve their maximum potential and that partners are being supported to provide good quality teaching, learning, assessment and quality assurance for timely completion and in line with subcontracting expectations.
This is an ideal role for a person looking to develop skills and knowledge as preparation for next steps into Quality Improvement and Assurance management

The Quality Assurance Lead will have responsibility for co-ordinating quality assurance and improvement primarily within subcontractors and some other college schools as needed based on risk ratings from EQA reports. 

The function is to improve overall performance and quality outcomes in line with current inspectorate, awarding body and funding body requirements, including:

· To support group partners & subcontractors in improvement in Quality Assurance 

· To conduct pre contract site visits & in year site visits in liaison with partners

· To conduct Learning Walks in line with the Partnership Quality Monitoring Framework

· To support the Vice Principal for Quality with pre-subcontracting due diligence checks on QA matters 
· To support quality improvement process for teaching and specifically assessment & verification with agreed partners and if necessary, specific curriculum areas in college
· To analyse the appropriate data and information from Proachieve and associated MIS systems to ensure appropriate and timely improvement in QA to enable timely achievement against contract KPIs
· To with with other Quality team members to support partners to improve and innovate teaching and learning practices and learner tracking
There are no teaching hours linked to this post.  

Aims of the Post

1. To support the development of excellence in assessment & verification within partners and across college
2. To ensure that planned activities accord with the College’s expectations and awarding bodies for in learning, assessment and verification
3. To ensure those directly involved in teaching and assessment are delivering to current standards via audit and observation 
4. To develop and maintain subcontractors’ performance in areas of teaching, learning and assessment 
5. To deliver and support innovation in areas of e-learning and online assessment and recording via approved systems
Duties and Responsibilities

1. GUIDANCE & MONITORING

· Meet regularly with partners and teams (minuted) to offer support & guidance to the assessment & verification within subcontractors and any identified individual college areas

2.         MONITORING QUALITY

· Produce a schedule/plan to conduct on site visits to various subcontractors in year in line with contract delivery dates as outline in the Partnership Quality Framework
· Conduct visits using the appropriate Partnership Quality Framework documents

· Provide written reports and feedback to Partner Review meetings and alerts to the Vice Principal for Quality
· Produce actions minutes of Partner Review meetings and follow up actions to ensure highest standards and outcomes are being delivered 
· Conduct learner existence checks when on site

· Sample evidence of the learner journey when conducting on site visits including IAG and individual tracking and reviews

· Judge assessment quality against the awarding organisation standards. 

· Use appropriate methods to check quality through:
· Observation of assessment process

· Checking learner evidence and assessment records 

· Assessor and Student feedback and interviews 

3.
PROVIDE FEEDBACK AND SUPPORT 

· Give partners clear, verbal and written feedback which explains what they have done well, gives positive suggestions for improvement if standards are not met, and explains what they need to do next to improve Give the feedback at an appropriate time and place, in a constructive and encouraging way which meets the assessor’s individual needs

· Follow up on any actions agreed and monitor changes / improvements

4.
CONTRIBUTE TO PARTNERSHIP FRAMEWORK MONITORING
· Keep accurate and up-to-date records including minutes of meetings, evidence of pre due diligence checks 

· Ensure that all records meet college, funding and awarding organisation requirements

· Contribute and support training and development for subcontractors in line with college CPD Policy and expectations 

· Monitor EQA (External Quality Assurer) reports and actions locally with subcontractors and identified curriculum areas
· Support partners/curriculum to addressEQA (External Quality Assurer) actions and/or sanctions within given timeframes as needed
OTHER
1. Further promote, develop and embed equality of opportunity, prevent discrimination and maximise the diversity of both staff and students.

2. Ensure Health and Safety policy and procedures are followed at all times and that good practice is embedded throughout all aspects of the Curriculum Area and the College along with Safeguarding & Prevent duties.

3. To carry out duties commensurate with the post and as directed by the line manager.

Person Specification

The following qualities are all deemed essential to the requirements of the post.  The College will, therefore, be seeking evidence of these in the selection process, which will include a supporting statement.

The College is seeking to appoint highly skilled, dynamic, flexible and committed people with the potential to help us realise our mission and strategic objectives.  The appointing panel will, therefore, require sufficient evidence of ability and achievement in each of the following areas in order to make an appointment.

Qualifications

· Qualified to at least graduate level (or equivalent professional qualification)

· Teaching qualification (preferred)
· V1 Verifiers Award or equivalent such as CAVA/IQA Awards (can be working towards IQA) 

· Level 2 English and Maths (or equivalent)
A Good Understanding of and Strong Commitment to:

· A business-like and customer focused approach to education and training

Skills, Knowledge & Experience:
· Experience of upholding highest standards in Quality Assurance in line with awarding body expectations and the College Quality Framework
· Knowledge and understanding of Quality Improvement and Assurance as an IV/OSCA
· An understanding of the FE sector and the administrative demands required to ensure the maximisation of timely assessment & verification
· Working with OFSTED Education Inspection framework and other standards
· Experience of using a range of MIS systems, including ProAchieve and student tracking software to manage improvement 
· Working with external and internal partners to produce positive results
Abilities

· Interpreting and acting upon complex information to manage workload and produce high quality results  

· Ability to give clear, honest and constructive feedback as part of site visits and quality audits
· The ability to work to tight deadlines, planning and prioritising work to ensure deadlines are met.

· Ability to manage competing workloads to achieve timely and accurate reporting

· Use of IT, online systems and e-learning and awarding body portals for systems support to curriculum
A Successful Track Record of:

· Recent activity in quality assurance
· Working with contemporary post-16 education and skills
Please Note: Prior to confirming an appointment to the college, individuals are asked to complete a medical questionnaire in order that the College’s Medical Health Contractor can ascertain their medical fitness for the post.
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