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JOB DESCRIPTION

Catering Assistant – Starbucks
Salary £17,177 pro rata
Responsible to:
Supervisor – Starbucks
Responsible for:
Preparing food and drinks and serving customers at the Starbucks provision 
Specific responsibilities:

1. Assisting the Supervisor in preparing the coffee provision for opening
2. Taking customer orders and payments
3. Preparing and serving drinks orders
4. Preparing and serving sandwiches and cakes
5. Creating stock displays
6. Assisting with the daily and periodic clearing of the work areas and equipment

7. To maintain hygiene and temperature control regimes in accordance with the College’s procedures.
8. To be aware of, and comply with, all college procedures relating to health and safety and the evacuation procedures in the event of fire or other emergencies
9. To undertake any other duties which may arise from time to time and which are commensurate with the job title.

Person Specification:

	To be a person who:


	Essential / Desirable?
	Method of Assessment (Application, Interview, Test)

	1. GCSEs in English and Maths at Grade A-C.  Possesses a Level 2 Award in Food Safety in Catering.
	E
	 A,T

	2. Experience of working in a customer service, coffee shop  or catering environment
	E
	A,I

	3. Is energetic, enthusiastic and well-motivated towards providing excellent food and customer service 
	E
	A,I,

	4. Is committed to the continuous improvement of the catering service and the food offer.
	E
	 A,I

	5. Has a good understanding of healthy eating and catering for a range of dietary requirements including food allergies and ethnic and religious preferences
	E
	A,I

	6. Has an understanding of their responsibilities relating to the safeguarding of young people and vulnerable adults.
	E
	A,I

	7. Has an understanding of Equal Opportunities and a positive attitude toward them    
	E
	A,I

	8. Has a willingness to undertake and promote continuous professional development.
	E
	A,I


Salary and Conditions:

All staff are employees of the College Corporation who determine conditions of service in negotiation with recognised trade unions.

Your salary will be reviewed annually by the Corporation and this will include an annual assessment of the affordability of any cost of living increase.  The salary is payable on 27th of each calendar month or the working day before if it falls on a non-working day by direct credit transfer into a bank/building society of your choice.

It is the policy of the College to approach referees of candidates short-listed for interview if consent has been given on the application form.  It is also College policy to approach a candidate’s current or most recent employer for a reference.  Where the candidate is working in the education sector a reference will be sought from the appropriate Principal, Headteacher or Vice Chancellor.  The appointment is subject to satisfactory references and appropriate checks with the Criminal Records Bureau together with a probationary period of twelve months.

The post is pensionable and a deduction is made from salary. Appointments are provisional until medical clearance is obtained, and this may require the person appointed to pass a medical examination. 

Applicants are required to disclose in writing if they are related to any senior member of the College Staff.
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